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EXAMINATION PLAN

WRITTEN EXAM

Multiple Choice - 45 items
Weight = 100%

Pass = 70% or better
Time Limit = 1.0 hour

CONTENT AREA # OF ITEMS | PERCENTAGE
Knowledge of Automotive Maintenance and Service 13 28.89
Safety Principles 5 11.11
Interpersonal and Public Contact Principles 10 22.22
Language/Grammar/Spelling 5 11.11
Public Relations Principles 8 17.78
Logic and Reasoning 4 8.89

TOTAL 45 100%
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This examination consists of 45 multiple choice questions.
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