
How do I get a replacement card if my name changes? 
1. Log in to your PSP account and click your initials in the top right corner. When the 

menu opens, click Profile. 
 

 
 

2. Enter your password to log in to your profile (This is the same password to log in to 
the account).  

 

 

3. When the profile opens, select Submit Name Change Request 
 

 
 
 

4. A notice will appear letting you know what documents will be required depending on 
the reason for your name change. If you are just making a correction, you must 



provide your ID. If your name has changed for a legal reason, you must provide ID 
and court documents. Press OK.  

 

5. The next section will run through a triage of questions to determine why the name 
change is necessary and where the name change needs to be displayed. Below are 
two examples. Image A shows a triage for changing the name for a non-legal reason 
(I.E. a typo), image B shows a triage for changing the name for a legal reason (I.E. 
marriage). When filling out these questions, please read and answer carefully to 
ensure you select the appropriate options for your needs. 

A 

 



 

 

B 

 



6. Verify the mailing address that is displayed to ensure your card is mailed to the 
correct address. If it is incorrect, return to the profile and update it there before 
proceeding. After confirming, press Continue. 

 

7. A list will appear with any cards or licenses that you have to indicate that they will 
need to be replaced. Press Continue. 
 
 
 
 
 
 
 
 



8. Select which documents you will be submitting, and press Continue. If you 
indicated that this is for a non-legal reason, court orders and marriage licenses will 
not be mentioned.  

 

 

 

9. If more than one document will be submitted, you will upload one at a time. Select 
Upload.  
 
 
 



10. Select which document you are uploading (if only one was required this will default). 
Choose the file from your device and click Upload.  

 

 

11. Repeat if necessary for another document, and press Continue once you see the 
appropriate documents displayed. 
 

 
 

1 
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12.  A review page will appear. Review carefully, and press Continue to My Order once 
you have verified the information.  

 

13. If you are replacing a card(s) the total for the replacement(s) will appear here. If you 
only changed the name and do not have a card to replace, the total will be $0.00. 
Click Submit & Pay. If no cards are being replaced, your order will be submitted. If 
you are paying for a replacement, you must acknowledge BOTH statements and 
Continue to Pay. You will be logged out and taken to the payment page to input your 
information and submit.  
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